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In Re: Igor Neyman et, al. 

Case: P3251 

Serial No.: 08/928,861 

Filed: 09/12/1997 

Subject: Call Center Apparatus and Functionality in Telephony 

To: The Commissioner of Patents and Trademarks 
Washington, D.C. 20231 

Dear Sir, 

Information Disclosure Statement Under 37 CS^R. 1.97 

Enclosed herewith is an Information Disclosure Statemait (IDS) biy A:pplicant listing (3) 
references received from the European search report (copy enclosed) in case 9894690^.7, dated 
08/1 1/2004. Applicant desires that the reference be entered in the above referenced case as }- 
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Statement under 1 .97(e) 

Each item of information contained in this IDS was cited in a communication from a 
foreign patent office in a coxmterpart foreign patent application not more than three months prior 

to the filing of such IDS. There are no listed references which are not in the English language. 

In accordance with rule 1 .97(c)(1), no additional fee is required. Please charge any ; 
deficiency to Deposit Account No. 50-0534. , . 
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'EXAMINER; Initial if reference considered, whether or not citation is in conformance with MPEP 609. Draw line through citation if not in 
conformance and not considered. Include copy of this form with next communication to applicant. 

^ Applicant's unique citation designation number (optional). ^ See Kinds Codes of USPTO Patent Documents at www.uspto.qov or MPEP 
901.04. 2 Enter Office that issued the document, by the two-letter code (WlPO Standard ST.3). ^ For Japanese patent documents, the 
Indication of the year of the reign of the Emperor must precede the serial number of the patent document. ^ Kind of document by the 
appropriate symbols as indicated on the document under WlPO Standard ST. 16 if possible. ^ Applicant is to place a check mark here if 
English language Translation is attached. 
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Any comments on the amount of time you are required to complete this form should be sent to the Chief Information Officer, U.S. Patent and 
Trademark Office, Washington. DC 20231. DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Assistant 
Commissioner for Patents. Washington. DC 20231. 



